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GATLINBURG, TN



“Great Smoky Mountains 
National Park is the most 
popular national park in 

America, but Gatlinburg...is 
more popular than the park.”

Bill Bryson
A Walk in the Woods

Why is Gatlinburg more popular?



More than 11 million people visit 
Gatlinburg, Tennessee each year. 































Why is Gatlinburg popular with children?
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4- Cultural Preservation



5- Cultural Exchange



5- Cultural Exchange...the workers were from Russia, Serbia, and Italy
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2- Littering / Blight...VANDALISM 
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5- Wildlife Habitat Threatened



5- Wildlife Habitat Threatened...DYING TREES
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Solutions...What can be done to solve the problems associated with tourism?



Services Activity for Gatlinburg, TN



Impact of Tourism 
Comparison

Gatlinburg, TN Oliver Springs, TN

Population 3.382 3,351

Per Capita Income $19,678 $15,818

Median House Value $184,703 $99,262

Crime 516 229 (USA avg. 319)

Bachelor’s Degree
or Higher

18.8% 7.1%

Foreign Born Residents 4.7% 0.7%

Retail Jobs 26% 10%

Construction 5% 30%

?
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Oliver Springs, TN

(TN city with similar population 
as Gatlinburg)

Impact of Tourism on 
Gatlinburg’s Services

BEST GUESS

Impact of Tourism on 
Gatlinburg’s Services
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Police 9

Fire Fighters 0

Banks 2

Churches 6

Walgreens 0

McDonald’s 0

Restaurants 9

Gas Stations 3

Hotels 1

Grocery Stores 2

Movie Theaters 0

Real Estate Agents 2

High Schools 1

Pet Stores 0

Auto Parts and Supplies 1

Hospital 0

Public Library 1

Golf Courses 0

Subway Restaurant 1

Chinese Restaurants 0

Pizza 2

Transportation Employees 5

Crime Index 247 (US avg. 319) 
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Pizza 2 12
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Impact of Tourism 
Comparison

Gatlinburg, TN Oliver Springs, TN

Population 3.382 3,351

Per Capita Income $19,678 $15,818

Median House Value $184,703 $99,262

Crime 516 229 (USA avg. 319)

Bachelor’s Degree
or Higher

18.8% 7.1%

Foreign Born Residents 4.7% 0.7%

Retail Jobs 26% 10%

Construction 5% 30%

?



Impact of Tourism 
Comparison

Gatlinburg, TN Oliver Springs, TN

Population 3.382 3,351

Per Capita Income $19,678 $15,818

Median House Value $184,703 $99,262

Crime 516 229 (USA avg. 319)

Bachelor’s Degree
or Higher

18.8% 7.1%

Foreign Born Residents 4.7% 0.7%

Retail Jobs 26% 10%

Construction 5% 30%


